Terms and Conditions for the Use of Capital Bank Cards with Google Pay
These Terms and Conditions (“Terms”) govern the use of Capital Bank of Jordan (“the
Bank”) cards with Google Pay, a third-party digital wallet service offered by Google LLC. By
registering your Capital Bank card in Google Pay, you (“the Customer”) agree to be bound
by these Terms.

These Terms must be read in conjunction with:

e Capital Bank’s General Terms and Conditions

e Account Services Terms

e Credit Card Terms and Conditions

o Capital Mobile App Terms and Conditions
In the event of a conflict, these Terms shall prevail for matters related to the use of Google
Pay.

1. Definitions

o Card: Any eligible debit, credit, or prepaid card issued by Capital Bank.

e Customer: The cardholder authorized to use the Card and associated account.

o Device: A Google Pay-compatible smartphone, tablet, or wearable device.

e Google Pay: Amobile payment and digital wallet service offered by Google LLC that
enables Customers to store and use Cards digitally.

e Passcode: Any form of authentication (e.g., PIN, pattern, fingerprint, or face
recognition) used to access the Device or authorize payments.

+ Preferred Card: The default card selected by the Customer within Google Pay for
transactions.

2. Eligibility and Enrollment
e Only Capital Bank Cards that meet the Bank’s eligibility criteria and devices are
compatible may be added to the Wallet.
e Card enrollmentis subject to verification by the customer and may need to
complete additional authentication steps as required by the Bank or Google.

3. Use of Google Pay
o Registered Cards can be used to make contactless payments that can be used at
merchants supported mobile apps or websites.
¢ Tocomplete a transaction, the Device must be unlocked or authenticated using the
registered passcode or an approved biometric method.
o The functionality of Google Pay will depend on internet connectivity and device
settings.

4. Customer Responsibilities
e The Customeris solely responsible for maintaining the security of their Device, card
information, Google account, and all transactions carried out using Google Wallet.
¢ Inthe event of loss, theft, or unauthorized access, the Customer must immediately
notify the Bank and take appropriate actions to block the Card or Device.



e The Customer agrees not to use Google Pay on devices that are rooted, jailbroken,
or otherwise modified, as this may compromise security.

5. Privacy and Data Use
e The Bank does not control or assume responsibility for data collected by Google or
shared through Google Pay.
¢ Information processed through Google Pay is subject to Google's privacy policies.
« The Bank may collect and use anonymized transaction data (excluding full card
numbers) to improve services and provide support.

6. Suspension and Termination
The Bank reserves the right to suspend or terminate the use of a Card with Google Pay
under circumstances including, but not limited to, the following:

e Fraudulent or suspicious activity is detected.

e The Card is suspended, blocked, or closed.

e Thereis abreach of these Terms or other applicable agreements.

¢ Required by legal or regulatory authorities.

7. Limitation of Liability
The Bank is not liable for:

o Failures or delays in Google Pay services.

e Unauthorized use resulting from the Customer's negligence.

e Use of Google Pay on unsupported or altered Devices.

e Anyloss or damage arising from the Customer’s use of the Wallet outside of
permitted guidelines.

¢ Capital Bank shall not be held responsible for any actions, omissions, errors, or
failures on the part of Google or any other third-party service provider involved in the
processing of your payments.

e The Bank disclaims all liability for any loss, damage, or expense you may incur
arising from the use of Google Pay or services provided by third parties. This
includes, but is not limited to, failed transactions, unauthorized access, service
interruptions, or delays in processing.

8. Changes to Terms
The Bank reserves the right to update or modify these Terms at any time. Material changes
will be communicated via SMS, app notifications, or the Bank’s official website.

9. Communications and Notifications

By using Google Pay, the Customer agrees to receive alerts, transaction confirmations,
and security notifications through SMS, in-app messages, or push notifications.

10. Intellectual Property



Allrights, titles, and interests in the Card image, branding, and Wallet-related technology
remain the property of Capital Bank and its licensors. The Customer is granted a limited,
non-transferable license to use the digital version of the Card solely with Google Pay.

11. Governing Law

These Terms are governed by the laws of the Hashemite Kingdom of Jordan. Any disputes
arising under or in connection with these Terms shall be subject to the exclusive
jurisdiction of the Central Amman Courts (Qasr Al-Adel ).

In the event of any discrepancy between the Arabic and English versions of these
Terms, the Arabic version shall prevail.
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